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 How to install School Star on your smart phones  
 

In improving our communication with parents we will be using a new phone App called School Star.  We 
encourage all families to install this App.  If you do not have a ‘smart phone’ you will still receive messages 
via text. School Star may be downloaded for both iPhone and Android devices. Installing School Star is 
easy. Follow the instructions below to download and install the App.  
 

iPhone users:  
1. Open the App Store on your iPhone by tapping the icon.  

2. Search the App Store for “MGM School Star”.  

3. Tap the button that says “+GET”, then “INSTALL”.  

4. If asked, enter your Apple ID password.  

5. The “INSTALL” button will turn into an indicator that shows the progress of the download.  

6. Once the download has finished, tap “OPEN” to launch School Star.  
 

Android users:  
1. Open the Play Store on your Android Phone by tapping the icon.  

2. Search the Play Store for “MGM School Star”, and tap the search result in the list.  

3. Tap the button marked “INSTALL”.  

4. The “INSTALL” button will turn into an indicator that shows the progress of the download.  

5. Once the download has finished, tap “OPEN” to launch School Star.  
 
After you register a new account, only parents/carers whose phone numbers are registered with the 
school are permitted to create an account and log in to School Star. School Star will automatically 
detect your school and check your ID credentials. This means that any posted content is protected 
and confined to the school community only. While you are logged in to School Star, any messages 
sent by the school will arrive as a School Star notification, allowing you to reply to important 
messages from the school for free.  
 
Examples of messages: 

 

https://apps.apple.com/au/app/school-star/id1071605043
https://play.google.com/store/apps/details?id=com.mgmwireless.schoolstar&hl=en_AU&gl=US

